
INTRODUCING LIME: WORKING WITH TFL AND LONDON COUNCILS TO
DELIVER A SAFE AND SUSTAINABLE E-SCOOTER SERVICE FOR LONDON

What you need to know
Lime is working with TfL and London Councils to deliver a for-hire shared e-scooter service in your area. Launching
on June 7, Londoners will be able to hire Lime e-scooters to travel safely and sustainably around the capital supporting
London’s green recovery from COVID-19. This document provides a practical guide as to how Lime’s service will
work, who you can get in touch with if you have any questions, and the ways in which Lime is investing in delivering
safe riding, responsible parking, equitable access and helping to create a cleaner, greener London.

Introducing Lime
Lime is one of three shared e-scooter providers selected
to deliver London’s e-scooter service. The world’s
largest and most experienced micromobility
provider, Lime operates in more than 150 cities
across 30 countries globally and is the only provider
serving all major European capitals, including London,
Paris, Berlin and Rome. We have safely delivered over
200 million rides across our services to date.

Lime loves London. We launched our shared e-bike
service here, almost 3 years ago, and have gone on to
deliver over 3 million zero carbon rides, with 400,000
Londoners now signed up to use our service. More
recently, Lime has also launched shared e-scooter
services in Greater Manchester (October 2020) and
Milton Keynes (August 2020), with over 200,000 safe
and sustainable journeys made across the services so
far, saving an estimated 50,000 car journeys.

If you have questions about Lime or the services we are
delivering for London, please contact Lime’s UK Public
Affairs Manager, Hal Stevenson (harry.stevenson@li.me)

London’s e-scooter trial
Launching on June 7, London’s e-scooter trial will last up
to 12 months and is aimed at supporting London’s
green recovery by providing a safe and sustainable
way to travel around the capital. You can find out more
about the trial here.

As you may be aware, e-scooter trials like this are taking
place all over the country following DfT’s decision to
authorise these services last year as a way of providing
additional socially distanced transport capacity in
response to the COVID-19 pandemic.

To conduct these trials safely, providers have worked
with DfT to establish clear rules as to how e-scooters
can be used. These include:
● Maximum  speed, power and weight limits
● Full or provisional driving licence requirements
● Mandatory insurance requirements

Privately-owned electric scooters are not part of
these trials and remain illegal to use on public
roads, with penalties including fines of up to £300 and
6 points on your driving licence. You can find more
detail on these rules here.

Safe Riding
Wherever we operate, safety is always our key focus.
Lime has worked with TfL and London Councils to
introduce a number of important interventions to make
sure our London e-scooter service is as safe as possible
for riders, road users and pedestrians. These include:

● Requiring all users to take training on the
Lime app the first time they hire an e-scooter.
More detailed training is available on our online
e-scooter driving school and we will also be
holding in-person training events and helmet
giveaways across London. Let us know if
you’d like to attend one of these in your area

● Capping the speed of our electric scooters at
12mph across London. Our GPS technology
means we can enforce speed limits in specific,
low-speed or no-ride zones, such as in
pedestrianised areas or outside schools and
hospitals

● Fitting every one of our scooters with a clearly
displayed unique ID number making it easy to
identify and, if necessary, take enforcement
measures against any rider breaking the rules

● Enforcing driving licence requirements using our
GDPR compliant two factor licence
authentication technology

Lime will be using our latest Gen4 e-scooter to deliver
our London service. Built for safety, the Gen4 has been
developed from the data of over 200 million Lime
rides around the world. The Gen4 has a number of
industry leading hardware features, including:

● Dual hand brakes and a drum braking system,
delivering the shortest braking distance of
any shared rental scooter by up to 50%

● Nine reflectors and lights onboard, providing
visibility of up to 300m

● Lower baseboard and swept back handlebars to
allow for greater rider stability and rider
indication via hand signals

● On-vehicle technology which provides an
immediate geofence response (3 seconds)

● 12” front wheel and mountain bike-inspired
suspension to effectively deal with potholes,
speed bumps and other road surface variations

● Double kickstand to help safe parking and
prevent our scooter from being knocked over

We’d love you to try out these features for yourself when
our scooters launch in London. Use the code
LIMEXLONDON for a free 15 minute test ride from
June 7.
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Responsible parking
Our London e-scooter service will use mandatory
parking bays. This means that users will be required to
end their e-scooter ride in parking bays, marked in
the Lime app and on the ground (either on pavement or
on the road). Lime’s on-vehicle GPS technology,
accurate to up to 30cm, will prevent users ending
their rides outside of these zones - created in
consultation with local authorities - avoiding issues with
street clutter and helping to create an ordered and well
managed trial that works for all Londoners.

In addition to this technology, Lime has also invested in
a 24/7 on the ground operations team in London,
which will be responsible for collecting and re-parking
any abandoned or misparked scooters (where users
have not ended their ride and left the vehicle outside a
zone) as well as other fleet management tasks, such as
swapping batteries, conducting safety and maintenance
checks, vehicle sanitisation and monitoring for poor rider
behaviour like pavement riding or double riding.

As part of the trial, TfL has set clear time limits for
when Lime needs to collect and re-park scooters, and
we have invested in our on the ground team to
ensure we can deliver on these. Please report any
parking issues you see, or are reported to you by local
residents to uki-local-ops@li.me. This email goes to
our operations leadership in the UK, who will be able
to quickly address any issues you raise.

Equitable Access
Lime operates in over 150 cities worldwide. We know
that no-one should ever be priced out of making
more sustainable transport choices, and we have
developed specific initiatives to ensure this doesn’t
happen in London. These include:

● Lime Access: 50% discounted rides for self
declared lower income users

● Lime Aid: Free rides for key workers to help
them commute safely during the COVID-19
pandemic

● Ride to Recovery: Free rides to and from
COVID-19 jab appointments to ensure
vaccination centres are accessible for all
Londoners

Using these initiatives, which are already live in London
via our e-bike service, Lime has been able to deliver
over 20,000 free and discounted rides to eligible
users. Lime has invested £1 million in these
initiatives across its UK services.

Our Gen4 e-scooter

You can find out more about Lime Access, Aid and Ride to
Recovery, which will be applied to Lime e-scooters in
London from Day 1 of the service, via this video. The
sign up link to Lime Aid is also available to view and share
here. To ensure active travel always remains the most
affordable option for Londoners, Lime has also committed
to never pricing its e-scooters lower than its e-bikes in
London (£1 unlock, 15p p/m vs £1 unlock 20p p/m).

Lime’s commitment to equitable access extends to our
own workplaces, which is why Lime is accredited with
the Living Wage Foundation, and was recently awarded
the Mayor’s Good Work Standard.

Delivering a Cleaner, Greener London
Our data shows us that one in four Lime trips takes
someone out of a car and onto more sustainable
transport options - either by using a Lime e-scooter or
bike to travel directly from A to B, or by improving
connectivity to and from local transport hubs. E-scooters
can also act as a gateway to active travel, and build new
advocates for sustainable transport infrastructure like
cycle lanes and low traffic areas.

Lime’s London e-scooter service has been set up in
partnership with TfL to help support London’s green
recovery, and Lime has put in place a number of
safeguards to ensure its programme, and wider operations
have a positive impact on the local environment. These
measures include:

● Use of e-cargo bikes to manage the fleet, making
battery swaps and collecting and re-parking
mis-parked vehicles. Our electric, ULEZ
compliant vans will only be used for large scale
scooter collections and deployments

● All batteries will be charged using 100% renewable
electricity via Lime’s partnership with Octopus
Energy. Lime’s swappable batteries also allow
for more sustainable fleet management
practices

● Confirmed lifespan of five years for our Gen4
e-scooters, with specific reuse and recycling
partnerships set up to minimise waste when
vehicles are no longer operable

Lime’s London fleet has also been independently
certified as CarbonNeutralTM, and we will be tracking and
reporting on our environmental management practices via
reports submitted to TfL at the end of each month.

Key Lime contact details
Public Affairs and stakeholder support

● Harry.stevenson@li.me

Operations and parking issues
● uki-local-ops@li.me

Press contact
● Press-uk@li.me

Customer support (to be shared with local
residents if required)

● Support@li.me
● 0800 808 5223
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