
 
 

 
 
 
Sarah Olney MP 
House of Commons 
London 
SW1A 0AA 
 
 

      26 October 2021 
 
Dear Sarah, 
 
Thank you for your letter of 19 October to Grant Shapps, about helicopter 
noise over Ham. I am responding as the Minister for Aviation. 
 
I am sorry to learn that your constituents are being disturbed by noise from 
helicopters. All helicopters must comply with noise certification requirements 
and associated noise limits set out by the International Civil Aviation 
Organization (ICAO). 
  
It may help if I set out some background to the regulation of helicopter flights 
in the UK. While the Department for Transport sets the UK’s overall policy on 
aviation it does not regulate individual helicopter flights in the UK. However, 
the Government does recognise that helicopter noise is disturbing and that it 
can be more of an issue for some communities than others. Consequently, in 
the Air Navigation Guidance 2017 which the department provided to the Civil 
Aviation Authority (CAA), it included advice to helicopter operators. This 
advice urges them to ensure that when operating over built up areas they do 
so with consideration for the people who may live there. A copy of the 
guidance can be found at: 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/
attachment_data/file/879173/air-navigation-guidance-2017-document.pdf/. 
 
We have also sought to encourage pilots to follow the guidance that is 
available, such as that produced by the British Helicopter Association (BHA) 
for its members. This guidance encourages pilots to always fly as high as 
possible given the specific safety and operational considerations at that time.  
This document, published in May 2008, can be found at: 
www.britishhelicopterassociation.org/wp-content/uploads/Civil-Helicopter-in-
the-Community.pdf/. 
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The airspace directly above Ham is within the London Heathrow Control Zone 
and is controlled from the surface up to 2,500 feet in “Class D” airspace. This 
means that all helicopter flights are prohibited to fly in that airspace without 
prior approval from the relevant Air Traffic Control unit. Also, Ham is 
underneath the “H3” London heliroute, which is a designated route for 
helicopter activity over the Capital. If you would like to know more about these 
heliroutes, the information can be found at: 
www.caa.co.uk/Data-and-analysis/Airspace-and-environment/Airspace 
/London-helicopter-operations/  
 
Helicopter pilots must adhere to “The Rules of the Air Regulations” which 
stipulate they cannot fly below 500 feet above the ground or less than 1,000 
feet above property. However, emergency service helicopters on operational 
flights do not have to adhere to these rules due to the necessary nature of 
their activities. 
 
It is worthy to note that helicopters are used by the police, press, and air 
ambulance services, as well as private operators. In the case of helicopter 
operations by the National Police Air Service (NPAS), pilots must fly 
according to detailed policies designed to minimise noise pollution and 
disruption to local communities. These include the need to plot the most 
direct course while minimising impact on the community wherever possible. 
This is referred to as neighbourly flying. Other standard noise mitigation 
protocols which are followed include varying flight routes in and out of 
locations, particularly bases, and leaving a scene as soon as their presence 
is no longer essential. All police flying is carried out to strict height limits as 
laid down in the NPAS Operations Manual. 
 
Finally, to address the health impact of disturbance due to aircraft noise, the 
Government is exploring several options relating to aviation noise, including 
setting a new objective to limit, and where possible, reduce total adverse 
effects on health and quality of life from aviation noise. We are also 
considering a new national indicator to track the long-term performance of the 
sector in reducing noise, and whether guidance should be set to routinely 
setting noise caps as part of planning approvals. 
 
I hope you and your constituent find this information useful. 
 
Yours sincerely, 

   
 

ROBERT COURTS MP 
 

MINISTER FOR AVIATION, MARITIME AND SECURITY 


