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Transport Commissioner
Transport for London
11th Floor
197 Blackfriars Rd
London
SE1 8NJ
 
Our Ref: SO13718 14 December 2020
 
Dear Andy,
 
Re: Cashless Public Transport 
 
I am writing about the proposal to stop taking cash across all Underground, DLR and London
Overground station ticket offices and machines. The proposal has been brought to my
attention by London TravelWatch. 
 
If implemented, this proposal will demand that passengers have either a contactless bank card
or have topped up their Oyster card via a bank account online or with cash/card at a retail
Oyster agent Ticket Stop.
 
I am deeply concerned by the apparent lack of consultation that has taken place in regards to
this proposal thus far.
 
TfL risk jeopardising some of their revenue by rushing in this measure too quickly. The use of
money has been declining for some time, and its decline has indeed accelerated in the last
year thanks to the coronavirus pandemic. However, we do not yet live in a cashless society.
 
In 2019 there were 75,000 cash transactions a day at London Underground stations. This fell
to 12,500 between July and September 2020 despite the steep decline in ridership and only 72
of the 270 stations still accepting cash.
 
What is more, vulnerable groups could be prevented from essential travel if they cannot use
cash. This includes people without a bank account, of whom there are 260,000 adult
Londoners, and those without a credit or debit card through choice or circumstances. The
digitally excluded and children who pay half fare for non-bus journeys, but do not have access
to a contactless card, are also at risk.
 
Should the proposal to remove cash from TfL’s stations materialise, these users would rely
on the network of Ticket Stops across London to pay for their travel. This is worrying given
existing issues of mobility and access to Ticket Stops, and the wasted journey times and the
risk to personal security when visiting an unfamiliar area that these visits entail.
 
Can you outline (a) what consultations TfL has held so far about the introduction of cashless
transport and (b) what thought TfL has given to the groups of public transport users who will
find themselves excluded from travel if cashless transport becomes permanent?
 



I look forward to receiving a swift response.
 
Yours sincerely,
 
 

 
Sarah Olney MP
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