
Royal Bank of Scotland
36 St Andrew Square
Edinburgh
EH2 2YB
 
Our Ref: SO17016 28 July 2021
 
Dear Sir/Madam,
 
Re: Richmond Branch Closure
 
I am writing to you following the receipt of the news that the Richmond branch of the Royal
Bank of Scotland (RBS) branch is due to close on 2nd November 2021.

I understand that a change has emerged in the way in which people living in Richmond Park
choose to do their banking, with 54% of customers now digitally active. While digital banking
makes life easier for some customers, there are still many challenges inherent to moving
banking services entirely online for customers. I am particularly concerned about the link
between the growth in banking fraud and increased withdrawal of high street bank branches.

Criminals successfully stole over £1.2 billion from individuals through banking fraud and
scams in 2019. Most fraud targeted at individuals is conducted via unauthorised payments
from payment cards, remote banking and cheques. However, a significant amount of fraud in
2019 was also conducted via authorised payments, where the victim is tricked into
transferring the money to the criminal. It has been reported that criminals are increasingly
using ‘social engineering’ techniques to bypass bank security measures. Such techniques
include impersonating an authority figure, developing a friendly relationship with the victim
and creating a sense of urgency to encourage poor decision-making. Those most likely to find
themselves at the behest of such scams are those who are less digitally literate or familiar with
online banking technologies, who have not been properly introduced to these services.

In light of the ongoing closure of high street bank branches, it is imperative that retail banks
provide a safe online banking environment for their customers. As such, I would welcome
your comment on what steps RSB is taking to:

a. Help customers stay safe from fraud and spot the signs of a scam;
b. Work collaboratively with other sectors including the telecoms industry, to address

vulnerabilities in the online banking ecosystem;
c. Support customers in their transition to online services.

 
I look forward to a swift response,
 
Yours sincerely,
 
 



 
Sarah Olney MP
 
 
 
 

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org

