
Paul Scully MP
Minister for Small Business, Consumers and Labour Markets
Department for Business, Energy and Industrial Strategy
1 Victoria Street
London
SW1H 0ET

8 December 2021
  
Case Ref: DC21436

Dear Minister,

Urgent Hospitality Summit
 
We are writing to you in light of reports that pubs and hospitality businesses are seeing
unprecedented rates of booking cancellations for the festive period.  As the Minister
responsible for hospitality and Covid business support, you will be aware that this sector
relies heavily on the peak Christmas season to offset the impact of the slower months in the
new year.
 
The festive season in 2020 was a write off, with businesses losing their peak trading period
completely as a result of public health regulations necessary to protect us all from the Covid
pandemic.  But at that time, there were at least business grant schemes, and additional
funding in place that local authorities could allocate to this struggling sector.
 
Hospitality businesses are telling us that confidence from their customers has plummeted
with news of the potential impact of Omicron, and cancellations of 50% of bookings were
not uncommon, even before the announcement today of the move to Plan B restrictions. 
With the addition of work from home measures reducing high street footfall, and further
discouraging workplace gatherings in advance of Christmas, the sector has been dealt
another hammerblow, with no prospect of support in the pipeline. 
 
Hospitality venues who are to be required to administer the Covid Passport system will incur
extra staffing costs in many cases.  The crashing of the NHS app within hours of the Prime
Minister’s announcement will do nothing to assure businesses that this illiberal scheme can
operate smoothly.
 
Supply chain disruptions mean many businesses have already paid to secure the stock for
the season.  Much of this can’t be stored for the future, and even the small proportion that
can will cause immediate cashflow disruption in already struggling businesses.
 



Hospitality workers will also see hours cut as demand drops.  Many have had to isolate due
to Covid infection, or close contact with suspected Omicron cases.  In the absence of
government support, in common with retail, these workers can be left in dire financial
straits.  They need help today.
 
We need an urgent hospitality summit to bring together representatives from hospitality,
leisure and the supply chains with hospitality workers and government, to put in place an
emergency plan to save our pubs, restaurants, hotels and nightlife from collapse.
 
We look forward to hearing from you as soon as possible, with your proposals to convene
such a summit.

Yours sincerely,

 
Daisy Cooper MP
Member of Parliament for St Albans
Deputy Leader of the Liberal Democrats
 

Sarah Olney MP
Member of Parliament for Richmond Park
Liberal Democrat Spokesperson for Business and
Industrial Strategy
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