
The Rt Hon Grant Shapps MP
Secretary of State for Transport
Department for Transport
Great Minster House
33 Horseferry Road
London
SW1P 4DR
 
Our Ref: SO17016 6 October 2021
 
Dear Grant, 
 
 
Re: DVLA Backlog 
 
 
The Liberal Democrats are writing to raise our concerns regarding the backlog at the DVLA
and voice the frustrations of our constituents, many of whom have faced six to ten week
waiting periods for their paperwork to be processed. While we welcome the Government’s
accommodations allowing some motorists to drive while their paperwork is being processed,
these delays have caused significant problems for many of our constituents.
 
The Liberal Democrats recognize that increased demand for DVLA services are a
contributing factor to the ongoing delays, especially in light of the effects from the
coronavirus pandemic. However, our concerns are informed by the trends that have seen the
size of the DVLA backlogs grow since the start of 2021.
 
We ask the Government to provide us with its most up-to-date data regarding the size of
backlogs at the DVLA. This information will help us better serve the needs of our constituents
and inform our policy proposals to remedy this situation.
 
The Government must take immediate action to process the backlog of applications at the
DVLA, including recruiting more staff and providing them with the resources they need to
safely do their work. We ask the Government to detail its plans to address the extensive
backlog at the DVLA.
 
 
Yours sincerely,
 
 
Sarah Olney, MP for Richmond Park
Ed Davey, MP for Kingston & Surbiton 
Daisy Cooper, MP for St Albans 
Alistair Carmichael, MP for Orkney & Shetland 
Wendy Chamberlain, MP for North East Fife 
Tim Farron, MP for Westmorland & Lonsdale 
Sarah Green, MP for Chesham & Amersham 
Wera Hobhouse, MP for Bath 



Christine Jardine, MP for Edinburgh West 
Layla Moran, MP for Oxford West & Abingdon 
Jamie Stone, MP for Caithness, Sutherland & Easter Ross 
Munira Wilson, MP for Twickenham 
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